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TO _ALL ROOTES GROUP DEALERS

CLARIFICATION OF LUCAS WARRANTY

In response to many requests from Dealers in all areas for

- clarification on the existing Warranty extended by Lucas
Electrical Services on all Lucas equipment fitted to our
products, the attached reprint issued by Lucas Electrical
Services is, we feel, self-explanatory,

This procedure is in effect until further notice,

We suggest all Dealers secure from their local Lucas depot
sufficient quantities of Lucas Warranty tags to handle
their requirements,

Kindly bring the above to the attention of all concerned,
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LUCAS WARRANTY ON AUTOMOBILE PARTS

Dear Sir:

Some dealers do not appear to be completely familiar with our Warranty
procedure.

All units of Lucas or Girling manufacture, except brake linings are
guaranteed against faulty workmanship and material for a period not ex-
ceeding that allowed by the vehicle manufacturer and for a maximum of
six months from the date of commission of the vehicle.

Batteries are similarly guaranteed for six months, and then they are in-
sured for a further eighteen months; (i.e. A battery failure after eleven
months service would be exchanged at 11/24 of the list price, less your
o discount. )

Our guarantee does not cover the cost of removing or refitting faulty
units or any other claim except the replacement or the repair of the
faulty unit.

If a unit is found to be defective due to faulty workmanship or material,
we will either supply new parts or components in exchange for those
defective parts or components free-of-charge.

All items which fail within the Warranty period must be returned freight
prepaid to your nearest Lucas depot, with a claim tag attached to the
unit and completed in its entirety. If the claim is substantiated and
found to comply with the above conditions, we will supply a replacement
unit free-of-charge and the return freight costs will be paid by this

company .
Do not mail claim tags separately.

All faulty units returned later than (1) month after the failure will be
refused.

Quantities of claim tags may be obtained from any Lucas depot.

Yours very truly,

SERVICES, INC.





