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0 ALL ROOTES GROUP DEALZRS

o 1iODELS ALL HODELS
SUBJECT ¢ JARRANTY TAGS
For some bime past, it has bedn difficult to process warranty
claims due to failure of the werranty department to trace parts
allegedly returned to the Wholesale Service Department.
Znelosed are a number of warranty parts tags which should be
fully completed with all information, and atbached to all parts
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subject to warrenty. The dealér operating procedure manual refers
to this on page 9 paragraph 4O
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Parts held for representatives Jremises
should be tagged on completion of wari
A1l further supplies of tags can be ordered for this affice
= by phone or letter,
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